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2 XUP HQRUKLS SURIWDP KDVSWRYHQ
WDWZ KHQZ RP HQDUH J LYHQWH W KW
JXIGDGFH DG BARXUFHV WH. GROW
MW\GUHDP —WH ®DG LQCRYDWM DQG
LOSIH RMHY VR UWH DBQI MGH \WHP

) IRP RXULCDXJ XUDCBIVRKI HVADQG
YRRWDP'S \R WH UHP DUDE®I

FRP P XQW SURWMFW P SBP HQMG E\
RXUP HQMHV W\ HDUKDVEHHQD
WMBP HQAR WH SRZ HUR

FRIERIDMRQDQG FRP P W2 HQV

$V, U GBPVRQWIV\ HDU, DP 11O Z W
IP P HQWH J LDWYXGH | RUMH MBXCH
QBILH +HU$ T UND KDV XQEHWINHQ 7KLY
KDVEHHQD\ HDUR JURZ W UMOHGFH
DQG [P SDFW:  H KDYH H SDQGHG RXU
WDFK VR P RUH $ 1 UFDQFRXQAIHY
QUNUHG J IRXQEEUWDNQ IGHDV DQG
HP SRZ HUHG Z RP HQWR IMS [QR WHU
| XCBRMQADDV GDGHY
HQAMHSUHQHXY DQG FKDQJ HP DNHWY

+RZ HYHU ZHNGRZ \WH Z RINGRH\VQW
RS KHUW 7KHUH DUH FRXQ@IM/P RUH
$1UFDQZ RP HQZ DMWY 1RU
RSSRUWYQWAVVR JURZ  FRQUHAWDQG
WKICH : W\ RAUKXSSRWZ HZ L@
FRQADXH VR H SDQG RXUSUR] WDP V
FUDW QZ SOWRP VI RUQIRYDWRQ
DQG | RWMUD YIEWDQAHE RINR $1UFDQ
Z RPHQUDG \RWDQIRP \WHU

FRP P XQWH\V DQG LQGXVAIHY
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QBIH +HUSIUND IV D G DPIE SOMRP GHIEDWG \R HP SRZHIQ $1UFDQ
Z RPHQ DQG \KDSIQ) WH QH WIHHIMRQ R 1HP DBl BDGHY 2 XUP MIRQ LV
URRWMG [Q WH EHIH WDWHYHY $1UEDQ Z RP DQ KDV WH SRWMQADOVR FUHDWM
P HDQQI I XOFKDQIH 1Q KHU@H FRPPXQW DQG EHRQG 2 XUFRP SBHKHQMH
PHQRUKLS SIRIWDP FRQGHAW $1UEDQ Z RP HQ Z WY H SHIHGFHG P HQRWY Z KR
SWRYIGH SHYRDO HG JXGDFH SIDPWFDOLQLIKW DQG XQZ DYHUQ) \XSSRW
2 XUSURI UDP V DUH GHMJ GHG \R HOKDQFH \N@ EURDGHQ NORZ BGIH  DQG RSHQ
GRRY R GHZ RSSRWMQWAV HTXSSIQ) SDWFLSDON VR WUYH 1Q WHU FKRHQ
| HTV

1PHIBN 0 CHEDUWFT

e 7R SWRYIGH \RXQ $IUFDQ Z RPHQ Z W WXPMUHG P HQRUKIS |RFXVHG RQ
FDUHHUGHYHBSP HQVHQAHSUHGHXUIKLS DQG GDGHIKIS

e 7R GIVHBS SIDPWDOW® DQG \HD FRQIGHEFH WURXIK KDQGV RQ MY/
DWHWP HQN DQG Z RINKRSV

e 7RIRMUD \XSSRWYH FRP P XQW R Z RP HQ®DGHY DFIRW$ 1 UFD
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7140/
7R EH D FDWOWA RUADQU RP DWH FKDQIH IQ$1 UFD E\ HTXSSIQ) $1UFDQZ RP HQ
ZIW WH \RRY VR SDWRDMO SXUXH WHU GHDPV FXGYDW WHU \WN@' DQG

HP HJ H DV 1IQ GHADGBDGHY 1Q WHUUNSHAWH [ IHGY © HDIP VR EH WH | RUHP RW

P HQRUKIS SIRIWDP |RUSIUEDQ Z RPHQ VHMEY \WH WBQEDLE | RUHP SRZ HIP HQW
DQG \IXFFHW DFURW WH FRQAHQN

4440 /

7R HPSRZHU $IUFDQ ZRPHQ WRXIK FRP SUKHQYH PHQRUKIS DQG WH
FXGYDWRQR! D \XSSRWYH WUMQJ FRP P XQW DVZ H FRAMXH R JXGH Z RP HQ
ROWHURXUIH VR \KFFHW SIRYIGQ) WH URXUFHV DQG FRQCHAWRQ/WH. GHHG
\RR DFKIHYH WHUJ RD&Y DQG ®DG Z WK FRQ IGHQFH

$03&7" -6&4

( P SRZ HP HQN/( [ FHBIGFH ,QMI WV & RDERIWRQ
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P DUNHG D GHIQQ) FKDSWUIRU
QSILH +HUSIUND : KDWEHIDQDVD
KLIK® FRP SHWRYH \HBIFWRQ SURFHW/
HYROHG IQR D SRZ HUXOP HQRUKLS
RXUH WDWHTXISSHG\ RXQ) $1UEDQ
ZRPHQ ZIW \WN@ FRQICHFH DG
WDOZRG HSHHFH W ©GDG
FKDQJ H LQWHUFRP P XQWAV

DSSO-DWRQ/ UHFHYHG IR |
DFIRWSIUFD

$1 UFDQFRXQAIHV BHSUHVHOM
Z RP HOWDICHG WURXI K WH

QSIH +HUSTUND Y%6=RWDP S
P HQMAVVHBIRWMG | RUWH 1 X(
P HQRUKLS SURJWDP P H

)IRP RHU  BQQNDBUPOT BDPTT
" DB JJDMEXH/ BNCB " OHP\8
6HBCEB / HFSB &HZQU $ BN FPPO
BN PCH PU FST Z H IGHQNIHG DQG
\XSSRUMG Z RP HQZ W SDWIRQ
SRMQADODQG D WRQY) FRP P W HQAR
JURZ W 7KURXIK D FRP ELDWRQR!
LQMUMYHWDIQQ) RQH RQ RCH

P HQRUKLS DQGFRP P XQW EDVHG
SURMFW \WH FRARIVWADQDWMG
GDQQ) QR DPWRQ—FUHDWY P SDFW

WDWH \WQGHG | DUEH RQG WH
SURIDP P H MHD

TKHVH 11J XURV UH GRANCRARMY
SDWFISDWRQ EXWFRP P W2 HONYURP

P HOMHVZ KR W) HG WH FRXUH
P HQRWYZ KR YROQMHUHG WHU
H SHWH DQG FRP P XQWAWDW
H SHUHGFHG \BQJ [E®I FKDQIH

P HQMHV\XEFHW X@ FRP SBMA
DQG J IDGDOWG

FRP P XQW [P SDPWSURMFW
GH\J GHG DQG P SBP HOMG

DZ DBV SUMHMG \R
RAMBQAQ) P HOMHVDQG P HOR \

GQUHPWFRP P XQW

EHCH LELDUHV BDFKHG
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7KH RXUH EHIDQZ W D IR XZ HHNY WNDO/RRIFDP S GHVI GHG VR WWHQ) WHQ
Z RISOFH UDAGHW QI MIOWND DQG SIRHWIR QOFR QGHFH KK SRIMQADO
ZRPHQ SDWFISDMG JDIQQ) H SRXWH R HWHOAMDO \N@ 1Q FR FP XQEDMR Q
GDGHIKIS SHYRMDEWDQAQ DQG FDBHHUI URZ W

)RR WIVIWRXS  H FHSWRQDO
SDWWFLSDQN DGYDGFHG LOR WH
FRUH P HQRUYKLS SIRIWDP P H 2 YHU
WH |IR®Z IQ) P RQMV HDFK P HQMH
Z DVSDIUHG Z I DQH SHIHZFHG
SUR HWIRQDOP HQRUDQG \KSSRUMG
WURXJ K D WKRPMUBHG BDLQQ)
SDWZD\ FRPEIQQ) IXGHG

P HQRUKLS Z W SUDFWEDO

DV QP HV

$ CHIQQ) IHDMHR WH SIRIWDP PH

Z DVWH FRP P XQW [P SDPSURWFW

( DFK P HQMH IGHQNIHG D UHDOFKD@IQI H
Z MIQKHUFRP P XQW DQG G-MJ GHG D
VKRV RFXVHG LOMYHQARQ R DEGUAW/ W
7KHVH SURMPWWDQJ RWP HG BDUIQ) LOR
GDGHYKS HDETY P HQMHV\R DSSO
QGHZ \WNQ@'Z KB GHYHUQ) P HDVXUDE®!
\RFIDOP SDFW

, FZ2" DI FWN FOJ JO

e $BSFFS "EVBODFN FQU 7KIRXJIK WH SURIUDP  7Z R P HQMAVVHEXUHG

LOMDKISVZ W SDWUZHURI DQVDWRY/

e AFFE ' VCEIH ®S*NQBDU 61 PHQMAV BFHYHG JUDQN VR \XSSR \WAKH
IP SGP HQAMRQR FRP P XQW SURMFW
e ALMN BCE $POGEFCDF #VNEIH 2YHU  ZRPHQ WHSRUMG [P SIRYHG

SUR HWMRDOHDAGHW WIURXI K YRRFDP S DQG P HQRIKLS HQJ DI HP HQW
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6 VIMYAFV WXV Z KDAKDSSHHG  EXW
VRUIHVWHYHDOZ K\ WP DMLY/

7KH WKH [P SDPAR QS +HUSIUND
FRP HV\R @H WURXI K WH MRXUH VR
WH \RXQ] ZRPHQ ZKR SDWFISDWMG
1Q WH 0 HQRUKIS 3WRIWDPPH
—ZRPHQ ZKR DUIYHG Z W DP EMRQ
DQG XGFHWRIQN DQG HP HJIHG Z W
FOWN FRQIGHFH DQG \WH FDSDFIW
\R ®DG FKDQJ H LOWHUFRP P XQWV

TKHVH WRUHV UWHGFW PR WDQ
IQEMGXDOWFFHW 7KH LOMADW WH
WDQJ RP DWH SRZ HUR P HQRUKIS
DFFHW DQG EHMH — DQG KRZ
\WUHMG  \XSSRW FDQ  XQBFN
GDGHIKLS SRMQADCDFIRW$ | UFD
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o4 RUH RIQQ) ,QSIUH +HUSIUND |, KDG
H SHUHGFH QG MICP DINHWY DQG
FRP P XQW P DQDJ HP HQAEXWDFNHG
WH WKPWUH DQG FRQLIGHEFH \R | X
SRMMRQP \ \HD | RUEL]JHU
RSSRUMQWAV , VK] JBIG Z W

SUR HWRDIFOUN [QMYIEZ
WDAGHW DQG FRP P XQEDWY P\

#O//: 40: ," #636, UAXVHIHPRHD |, MRIGHG +$ KRSIQ)
\R JDIQIXGDGFH P SIRYH P\ FDUHHU

SUNVHQEMRQ DQG GDUDKRZ R EHAMU
DOQP\ \NOWZ MW B WP JRDY

51 F. FOPS RPVIFZ

0\ PHQRUKIS MXUH ZIW P\ PHQRU YRDQBI 2 QRIER KDV EHHQ IOMQARDO
SUDFWFDO DQG WDQJRWP DWH  7KUIRXI K KHUJXIGDQFH |, JDICHG FOUW  \WKFVWUH
DQG FRQIGHFFH IQKRZ |, SUVHQAP\ \HD SR HWMRD® , BDUHG R FRP P XQFDM
P\ DFKIHYHP HQNV XMQ)  UHAXOV GIYHQ OQIXDIH UHICH P\ HBNDWRU SMIK  DQG
SUHSDUH VDWW LED@ | RUQMYHZ V

$ PDWRUWNQ SRQNZDV GDNQ) KRZ R “WDG WH WRRP ™DQG FRQGHFW
DXWHQAED® DFURW FXGMUBY , DOR RYHUFDP H FKD@IQ) HV DURXQG \SHDNQJ DERXW
P\ ZRW 1Q WH [ LWWSHYRQ DQG FRQIGHO® RZQQ) P\ QP EHY 7KHVH BMRY/
QU ERRWMG P\ FRQIGHFFH GXAUQ) WH 31K ) HWW KHSIQ) PH SUVHQAP)

IGHDV FEDW® DQG Z W DWXIDGFH 2 YHDO WY RXCH VWHQ WHGHG P\ \WN@

H SDQGHG P\ SHYSHPWYH DQG HP SRZ HIHG P H VR SXWXH RSSRUMQWAVERTO DQG
Z W SXUSRWH



SI F1FPHDBE U NQ@BDY 41 F-FBIOM *8 Pl PQ

7KH 6KH HDWYV $, : RIWKRS Z DV G-MIHG R IQARGFH VHFRQEDY VFKRROJ LY
VR $ WIFIDOQM® HFH EXG AJ MONQ' DQG IQSIUH IOMIHWNIQ67( 0 FDUHHY
MDGCEUHWHG WH NJRZ GIGIH J DS DP RQ) WXGHQN Z W QMBI SURUH SRVXUHWR $,

Z KB | RWMIQY FUBDWAW SUREGP \ROIQ) DQG HWIFDADZ DUHCHW 1QWFKCRBRJ\
X\H

7KH ZRINKRS \RRN SOFH RHUVER @D\V - 2 AREHU DWSIU) REFH
6HFRQEDY 6FKRRO O DNKUWEL %1QH 6\ SPRMMAV LGFOGHG  LOMIDPWYH
VAWRQ/RQ&KDW 37 DQG &DQD $, AVAEXWRQR WH 6KH HDUV$, * XIGHERRN
|RU SDMFISDQN DQG WH WFKRROGEWDY  JURXS GVFXWMRQ/ ZKHBH \MGHQN
GHYHBSHG $, \ROMRQ/ | RUWHU \FKRRORU FRP P XQW DQG VHWRQ/ RQ 67( 0
FDUHHUSDWZ D\ VDQG $, HMEV ) DIV $Q DRBI YRIRR D IHBZ P HQMH \KDUHG
KHURXUH LQWIFK DQG HIFRXUDI HG SDWWFISDQNWR H SBBH67( 0 RSSRUMQWAY
3UWH DQG SRWZ RINKRS \KUYH VZ HH XVHG VR WDFNGDUIQ) RARRP HY

7KH ZRNKRS GUHWD EHHIWG — JU® ZK® SDUHQN

WDFKHY DQG WH EURDGHUMAKRROFRP P XQW J DIGHG IQAUHRW
LP SDFW6\WGHQN GAVFUEHG WH H SHIHQFH DV HQIDILQ) DQG
HPSRZHIQ) DQG \WDFKHY DSSWHFIDWG WH FRMERDAH

KDQGV RQDSSURDFK

SBOHICVE PVIDPN FT IFOGHG ~ 6KH HDWY/ $, * XIGHERRW
H.J KWQERYDWH WXGHOAS, SIRWFW LGFOEQ) 0\ & DHHUDQG
. $, A\JHH$, DG &RAUIGHFH $, DQG WH FUDWRQ R D
\FKRROS$, &OE ZKIEK KDVJWZ QW RYHU  PHPEHWY DQG
FROADHV R \SDUNIQMINNQS,

$ WDP HYHQGUWZ WHUS, URERWR GHP RQIADW KRZ IWZ RXG | XGPWRQ 7KH
SURWPWZ DVUHFRI Q] HG DV \WBOFH DVINH , QUSILH +HUS | UND 3IMFK) HWY

DQG DOR 2 X\WQEQ) 3RS HFRI QWRQ



. FOPS1 BCE SBOTEN BUPOHPVIFZ

0\ PHQRUKIS MXH ZIW P\ PHQRU Y%RDQBI 2 QRIER KDV EHHQ IQMQARDO
SUDFWFDO DQG WDQJRWP DWH \KDSIQ) ERWM KRZ , DSSURDFK RSSRUMQWAV DQG

KRZ , FUDW [P SDFW 7KIRIK KHU JXGDGFH , JDIGHG FOUN WXPWUB DQG
FRAIGHFFH 1Q SUMVHOAMY P\\HD SIRHWRD® 7KHVH GMRQ/ JXGHG WH
6KH HDUQ/$, : RINKRS ZKHH , IONRGFEHG  VHFRQEDW \FKRROJ W \R $WWIEIDO
QM@ HFFH DQG WRRY @H &KDW 37 DQG &DQD'$, , | DFIDIWG J URXS GVFXWIRQY
KHGLQ) MYGHQNV GHYHBS $, \ROWRQ/\XFK DVO \ &DWHUDQG , $, +\JIHH$, DG
&RQIGHFHS$, Z W RHWDP HYHQOGIDZ Q) DQ$, URERVWR LOMADM WHUIGHD

7KH SIRWFWHDUCHG \W3OFH DWWH QSILH +HU
SIUND  3IVWFK) HWV DQG WH 2 X\MEQEQ
SURMPWEZ DUG DWKH +$ * IDGXDWRQ & HHP RQ
ZK®! , ZDV KRQRIHG DV 0 HOMH R WH <HDUDQG
UBHFHYHG WH ,+$ & KDQIHP DNHU$SZ DB

-PPLIH" | FBE

7RGD. , WBQG DWD SRQAR JURZ W FRQIGHIFH DQG SXISRVH XCDPWRQ 7KHH
H SHIHFHV KDYH WHQIWHAHG P\ SDWRQ IRU HPSRZHIQ) \RXQ) ZRPHQ
WURXI K WFKQRBJ\ DQG FUDWY OWAQ) [P SDRMQ P\ FRPP XQW /RRNQI DW
WH \KFFHW R 6KHHDWQ/ $, , HH D KRURQ IXOR SRWEIMMY , HOMRQ
H SDQEQ) WH SURWPWIR \FKRRY DFURW 1 LJ HUD DQG $1UFD QAIMUQ) D MIEUDQW
\SDFH Z KHIH JIL® DQG ZRPHQ IQ 67(0 DQG $, FDQ GDWY) FWHDWM DG GDG

% RQG WL , DVSILH VR EXI@ DQG BDG RGH R $1UFDVEL) J HVAGL] MICDGYHWQY)

FRP SDQHV EGIQEQ) FUDWW WFKGREJ\ DQG LQCRYDWRQ \R IQSIH WH GH W
JHHDWRQ

2\VPEGPN . FOFF

" *EBSFE WP EFBN BCE N BEF JUSBMEJIDPVWESICH U F QPX FSPGN Z PX O
VPR
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#HEF % " 5 F4ABIIHIPIJ

, HOMUHG WH SURI WDP Z IW GUIYH DQG
DP EIMRQ EXWDFNHG FRQIGHFFH IQ
P\\HDDQG P\ SOFH IQFRP SHWAYH
\SDFHV , FDP H I URP HOMLRQP HQN
Z KHWH | HHGEDFNZ DVKDUK DQG WDW
\KDSHGWH Z D\ , \DZ P\\HO ,
GRXEWG P\ DEIMMVDQG RIWQ
QVTXDOIHG P\ VHD | URP
RSSRWMQWAV EH RIH HYHQWILQY |

401) * 0% &36, 6/ %D NRCHG +$ R | 1QG FOUW JXIGDQH
FRQIGHFFH DQG D P HQRUZ KR Z RX@
FKD@IQ H DQG \KDSHQP H

) IRP WH | LIFRQMHUYDWRQ P\ P HQRUFBDWG D \DIH DQG DI 1 WP 1) \SDFH 6KH JDYH
PHIWP FROMKXAWH DQG USHPWKQ HHGEDFN 6KH FKDXBIQ) HG \WH QHI DWYH WRUHV,
KDG DERXP\ VHD 6KH VHQAP H RSSRWYQWAV DQG HIFRXUD HG P H VR DSS® HYHQZ KHQ
, |HOXQTXDDIHG

4 LW * HBIOFE

e 6HD EHIH DQG\HD DGYRFDR\

e 6WRQ RUDQ] DWRQDMQG SOAAQY WO

e * RDOHWEQ) SURIMY DWRQDQG FRXDI H R SXWXH RSSRUMQWA
5BOTGIN BUVE N PN FOT

e 5HDOIQ , \KRXG GHYHUGVTXD@\ P\\HD

. /HDRQ) WDWHHGEDFNFDQEH GUHPADQG NQG
e MHWQ) [P SDPNWGIYHQ BDGHIKLS LQDPWRQ
$ | BNECHFT * PWFIDBN F

e )HDUR UHWPWRQDQG P SRUWMUM QBURP H

e 6HD GREWDQE SRRUHD SRIWRQQ)
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0\ SURWFW67(0 |RU+HU DGGWHG WH OFNR FDWHUDZ DUHHW DPRQ) $
GYHOMNGHQN 1Q . DPSDD 0DQ JIULE @ MG WHU RSWRQ/ R PHAFICH RU
WDFKIQ) 7KH KDG QMBI H SRUXUH VR GYHIH 67(0 SDWV \WFK DV IQGEXVAIDO
FKHP MY SHARBXP HQJIGHHIQ) QAMRQ OQG \KYH\ IQ) DG GV VFIHGFH |
VAVRXVWIR FKDQJ H WDWDWDWYH

, 1P SOP HOMG WH [ LWAWHWMRQ DABVBIQEDLE +LI K 6FKRRO=DDD 1Q ( QMEEH |
RUDQ] HG D KDD GD\ \FKRRORXWHDFK SIRIWDP , FRRUECDWG D SDQHOP DCH
XS R VER IHPDBI67(0 SR HWRDY DQG D P RGHIDWRU 7KH SDQHOKDUHG WDO
FDUHHUNRXCH V DFDGHP IE FKREHV Z RUSOFH UDOMV DQG SHYRQDQI URZ W
WRUHY , GG DQ IQMDPAYH TXHWMRQ DQG DQZ HUVHWRQ DQG \KRWP HQRUKLS
FROMUYDWRQ/

SERW  IYGHQN DMMQEHG ERW JIWW DQG D IHZ ER\V 7KV H FHHGEHG P\
RWICDOWBIHAMR  SDWWFISDQN 7KH GHQN DWNHG |RFXVHG TXHWRQY RQ
EMPVWHBPWRY XQYHYWW SIRIWDPV \FKRDUKISV DQG NE RSSRUNMQWAV 1Q
VFIHGFH [IHGV 7HDFKHY DQG WH \FKRROGUHARU Z HBRP HG WH VHWRQ DG
UHTXHMG UHSHDWMMW 2 XWRP HV IFOGHG IGFBDVHG DZ DIHGHW R GYHUYH
67(0 FDWHY DG QZ PHORUKS FRQHAWRY/ IPSIRHG FRQIGHFH
UHQHZ HG P RYDWRQ DQG D VARQJHUVHOH R SRWELON [RUWH [XMUH  7KH
SURWFW VWHQIWHQHG P\ GDGHIKIS FRREGMRQ FRPPXQFDMRQ DG
SUREGP \ROIQ) \N@ DQG FRQWP HG P\ FRP P IMF HOMR VHYQ) \RXQ) JU®1Q
67(0

-PPLIH" | FBE

, DP HSDQAQ 67(0 IRU+HUVR WDFK PRUH VHFRQEDY \FKRRY DG JXIGH
PRMH JLYIQR IQRP HG67(0 FDUHUFKREHV , DP DPAYHD DSSOIQ) P\\HD\R
QLIHHQNO 6F RSSRWYQWAV DQG SRUMRQAQ) P\\HD |RU DGYDQFHG WXG 1O
VFHFH , DP MQQ) SUR HWRQDOFRP P XQWAV DQG P HQRUKIS SURIDP V \R
\KDISHQP\ WN@ DQG SHYSHPWH , KDYH EHHQ DFFHSWMG LOR WH $1 UFD <RXQJ
6FLHQANV SIRIWDP  \KDUHG ZIW PH E\ P\ P HQRU DQG, Z [@X\VH WY SOWRP
RJIWRZ H SDQGP\ QHERW DQG GHHSHQP)\ [P SDFWQ67( 0
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, UHFHYHG D P DIRU UHWIPWRQ U KWDW
WH HQG R DQG MGHDD P DRU
EGBZ RQ P\ FRQIGHFH , DOR
REVHYHG JDSV 1Q FRQGHFWY P\
DFMRQ/ \R P\ GUDPV , KDG R
URDGP DS RUSDWZ D\ \R ZKHQ, \DZ
+$5V FDOIRU DSSEDWRY/ , SXWIQ
*#6,6/0-68" 0,6/0: & KRSIQ) VR JHWAHBPMG DQG UHFHYH
FOUW D SDWZ D\ DQG FRQIGHGFH

Sl F. FAOPS1 RPVIFHZ

7KH P HQRUKIS MXUH ZDVDQDPD] Q) RH 0\ PHQRUDQG , Z HH QRAHDFK
RWHWY | LWWVHFRQG RUWILG SIENY/ EXWZ H J RADWLI GHG VR HDFK RIMHULQ Z KDW,

DIWP Z DVWH P RWWZ RQGHUXCSDILY) 2 N\ LVZDUWP GUYHQDQG YHY JHGHIRXY
Z W KHUZMGRP  6KH SURMGHG JXIGDQFH | HHEEDFN DQG YHY DARMQAYH HDLY DW
HYHY PHAWY  7KH FXWEXOP 1Q JHHIDOKHSHG Z W WP H P DQDJI HP HOMDQG
GHOMHUY JRRGZRIN , BDUHG P XFK [RP \WH UAVRXUFHV SURVIGHG DQG KDG \R
WIQN KDUB DERXWHDFK DWW QP HQADQG B\ H WQURQ P\ JRDY 7KH FRP P XQW
IP SDFWSURWPAZ DV \WH P RIWFKD@IQJIQ) R DO EXWERIQ) WWXI KWP H WDW,

DP FDSDE®! , FDOGRDQWQJ 1L , DP GHWUP IGHG DQG L RP HG HRXIK

Sl F1PHDBCE N BLU

6VRUGHHGV IV D FRP P XQW IQWDWH GAMIGHG R UMYH IOMBPMDOFXURW

QUMW D WHDAQ) FXEWMUH DQG SURMGH WHDUHY Z W D \DIH DQG HP SRZ HIQY

\SDFH \R \KDUH DV Z HODVJWRZ % FRPEIQQ) RUWE Z W JXGHG BDAQ)

VAWRQY DQG P HQRUKLS FLUFBN \WH IQWDAWYH DIP VR FUHDW DQ HOVURGP HQAINDW
HDEGN WHDI HY R GHYHBS WHP VHOHV EH H SRVHG \R SHRSGI @H WHP DG
1 1.QG WH URXUFHVWDWFDQ J XIGH LQWHUGHFIMRQP DNQJ



SBOMEN BUPOBCE 1IFSPBM FXU

, JUZ \R PXFK 1Q WHH ILlYH PRQMV , BDUHG KRZ \R W\ DFFRXQEE®I DQG
IP SGP HQMHHGEDFN , GWWP DUV IRUGRMRGZ 1QJ IQIKFWRQY DQG B\ WMLV
GDUHG \R Z RINZ MK LOXKPWRQY/ DV P XFK DV SRME®! 7KH KL KW KWRUP H Z DV
Z100Q) WH SIMIKI W& BDWY) P\ SURWPAZ DV YHY GLIEEXMRUPH DV, KDG
CHYHUGREH \RP HMQ) @H WDWEH R +RZ HYHUZ I KHS |URP P\ P HQRUDQG
\XSSRWURP P\ ®RYHG RGHV WH SIVFKI HWAZ DV D \IXFFHWI RUP H

-PPLIH" | FBE

, WIOHYHYRGH WDWKLY LV WH P RUWAFGDU
HHG , KDYH HYHUEHQIQ P\ QH , (RZ
NIRZ EHWMUKRZ \R JHWIR Z KHIH , GHDP
R EHQ , DP JUDM XOIRUWH M\ \WH

FROHYDWRQY Z W P\ P HQRU DQG RIMHU
P HQRY DQG WH SUM®BU H VR EH D SDIWR

WV DP D] Q) IQWDWH , NORZ EHWMUWH
YDOH R PHQRUYKLS DQG DP YHY H FIMG
W SD. WRZ DG

$ PNRDUV/F N QBDUS8 | BUbl FTF 4WPSFT

3FQE-TFAJ

. KB HDFK WRY LV XQATXH VI HWHUWH \WM@D SRZ HUXOAKW DERXWQSLUH +HU
$1 UNDV DSSURDFK

0 HORUYKIS EX@VDPOGEFCDF BOE DBSIZ. QRAGHSHIGHGR

o 3WDPWDOBDNQ) MG/ EFBT JOUP BDUPO

e &RP P XQW SIRWFWHDEGI Z RP HQVR ®DG FKDQIH X | FSF JUN BUFST N PTU
e GXSSRWK VP VIRWMUBQ WP JURZ W EH RQG WH SURJDP P H P\ F®!

Q QBSIH +HUSIUND VKSSRIMG \ RXQ) $1UFDQ Z RP HQ QRARQD \R JURZ
SR HWIRQD® EXWWR \HH WHP VHOHV DV FDSDE®I BDGHY FKDQI HP DNHY DQG
FROAUEXVRWY VR $1UEDV I XVMUH  7KHVH WRUHY DU QRAWH HQG RN WHUNRXUH V—
WH. DUH WH EHI LQQQ)
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0 HQMHVFRP SBWG
) RXUP RQIM
P HQRUKIS FLFGI

SHSRWMG LFUHDVHG
\HD DZ DBHHWDQG
FOWNDERWDWHU

6WHQ \WWHQHG FRUA
SUR HWRDO
FRP P XQFDVRQ

Q QWSILH +HUS | UND GHOHWHG P HDVXUDE®! RARRP HY DFURW \MUWHH FRUH SLaLy/
3HYRDO DG SIRHWRDO JURZ W /HDGHIKIS GHYHBSP HQV DG &RP P XQW
/P SDPW7KH SURI UDP P H Z DV IOMQARD® G-I GHG VR HQXUH WDWP HOMHV GG QRW
RQD JDIQ NRZ BIGIH EXWDSS@HG MQ Z DV WDWAKUWMG WHUFRQIGHEFH FDUHHU

QUHPWRQ DQGVHOH R DIHGR
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7KLV SUR] UDP P H GHP RQMDWG WDWZ KHQ
\RXQJ $!UEDQZ RP HQDUH J LYHQ DFFHW/\R
P HQRUKLS WAXFMUH DQG RSSRWYQW
WH GR P RUHWDQGHHBS W@  \WH
®DG FUHDW \ROMRQY DQG XSOWMHU

FRP P XQWAV
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0 HQRY GHAFDWG DQDYHIIH R

| PVST QFSN PQU SHUP HQMH
RIIHUQ) FDUHHUJ XIGDGFH
SHYRQACHYHBESP HQAFRDFKIQ)
DQG SURMPVIXSSRW
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R SDUWWFLSDQN VWAHQ WHHG FR ISUR HWR(DO
FRP P XQEDWRQW@Y ICFGAEQ) SWKIQ) (HXRNQ) DAG
[QMMHZ BHDAHW

k. & 5&&4

R P HQMAVUHSRUMG
LGFWD\VHG \HD DZ DIHGHW
GDGHYKIS FRQIGHFH DQG FOUW
DERXVWNHUFDUHHUSDWY

&' &5

7KHEVH RXWRP HVD WP WH YDAH R ISHYRMDOHG

P HQRUKIS FRP ELCHG Z IW DFFR BELMN DQG WKRMBG
GDNQ)
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0 HOMHVHQ DI HG IQD FXUDWG

GUQQIWFFQMGRQ
3HYRDEWEQ) DG
SUR HWMRCDOFRP P XQFDWRQ

o /HDGHUIKIS DQG FRQIGHFH
EX@IQ)

o 3RWPWGHMI QDG H HFIXWRQ

o ' LJMIOND DG SUHSDUHEHW
| RUWH | XWWUH R Z RUN

/ HDUWQ) Z DVUHQ RUFHG WIURXJ K KDQGV RQDWLI QP HON
UH GPWYH H HIFMAV DQG BDOZ R @ DSSTFDWR Q§VD

UHVXOV

065%0. &
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R P HQMHVI HOFRQ IGHQW
DSSOQ) GHZ WNQY LQWHUFDUHHY
RUHQAMSUHQHXUDADQG FRP P XQW
IQWDWHY

3DWFLSDQN GHP RQMDWG P SIR MG SIR BP \RYQ
SOQQQ) DQG H HHXMRQDFIRWSIR JDP P H\EMN/DOG
SURVFW
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( DFK P HQMH G-MJ QHG DQG

IP SGP HQMG D \KRWWMUP

FRP P XQW SURMPVWIR DEGUAWDQ
IGHQNIHG BFDAHHG 7KHH
LQWAYHV BHDFKHG VFKRRE \ RXM
JURXSV Z RP HQ BIG RU DQVDWRYY
DQG FRP P XQW P HP EHWDFUIRW
P XOAS®! UH] IRQ/
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e SHDFKHG QUARVEHH LEIDUHY

) REXHG RQDUDVIGFOGQ) FEVDBUPO EHI1BM
MFSBDZ GBCDBMWFSBDZ NVTWBIBCMZ NFOBM
| FBM BOE XPNFOT MNQPXFNFOU

. & 5034

) X@ YHUWIHG WH SIRWRW R

HQUXUH DFFRXQIEELON DQG
DO QP HQAZ MY SURI DP P HJ RD®

"44844. & 5

3URMFW Z HUH DWHWHG EDVHG RQIQERY BRQ | HDMELDV

GDIQ) RXAFRP HV DQG FRP P XQW BHBY QFH Z W
UHFRI QVHG GXUQ) WH * IDGXDOMR Q

DQG $Z DBV & HIHP RQ
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" H\VGIW WH GHP DQGVRI D P XAy
P RQK MUNDCSURI UDP P H

HQJ DJ HP HQAGHP DICHG VAR
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0 HQM-V DPWYHD SDUFLSDMG LQP HQRWIKLS VHWRQY
GDQ) P RGXBV DG 3IWK) HASUHVHORMRYY
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& ROMMQNEMFRP SBMRQ SHHU
\XSSRWWDQG SURVPWHSRWAD)

UH BFWG D KLJ K BIYHR

RZ GHYKIS DQG FRP P WY HQWV
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& RP P XQW KRXYDQG J URXS \HWIR §IR MUHG

FRIDERIDWRQ DFFRXQEEION DQG D \WKDUHGVHOH R |
SXUBRH
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' HDHUQ) PHDQQIIXO [P SDFWUHTXILAY 7KV VHAWRQ SUHVHQV D FRORIEDWMG
PR WDQ JRRG IQMMRY/ WGHPDQGY RHYEZ R WH IGBXW RXABXW DG
FOUWN DFFRXQEEION DG HYGHGFH  RXWRP HY WDWAKDSHG WH \KFFHW R
7KV \HDU Q8ILH +HU  $IunD WH 0 HQRUKIS 3WRIWDPPH
WHQWHHG W PRQWRIQ) DG FRPEIQQ) TXDONMH PHAMEV ZIW
UHSRWY MUWWMPV R HQXWH wow TPXOOMWH ICAEDRY R JWRZW DQG
SWRIWPPH SHURPDFH zDV FRHD WDQIR®P DWRQ

WDFNHG  GDWIQ) RXWRPHY  ZHH

PHDWWHG DG WKWV ZHM

WDQSDUHQ® GRAXP HOMG
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7KH 0 HQRUKIS 3WRIWPPH ZDV
GMIGHG DV D KUK HQJDIHP HQWV
PHQRUKIS GG LOMYHQMRQ FRPEIQQ
FDSDFIW EXOLQ)  SUDPWFDCDSSTFDWRQ
DQG FRP P XQW HQIDIHP HON. H IGBXW
LGFOIGHG KXP DQ FDSMIO WAKPWUHG WP H

LOHWR HQN DQG VL HAMG 1.QDGFIDODQG
P DWMUDOXSSRW
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KR KRAMKH SIRIWDP PH R\FG! P HQMHY SDWFLSDMG 1Q D WFWUHG BDLRQY
H SHUHGFH FRP SIMQY

7BYBM. BTFSY 4FTTPOT IRFXHG RQ P IQBHW GHYHBSP HQV BDGHIKIS
GHYHBSP HUAVFRQIGHEFH EX@IQ) QI MBOWNQY DQG FDUHHUWHDGEGHW

8 FFLM PCF POPCF NFQWPST Q) FOHBHFNFOT IDFIDEWG E\ Qe
SUR HWRD® DFURW GYHYH VHRRY

- FBSOIOH N PEVWT FRYHUIQ) FRP P XQFDWRQ SHYRDEWDQEQ SIRMPWGAMIQ
FRP P XQW HQ) DJ HP HQAVDQG WH IXWUH R Z RN

11D ' FTU ZKHH P HQMAV SXEGE® SUMWVHOMG DQG GH HQGHG WHU FRP P XQW
IP SDPSURMFW

$ PN N VQI1Z *N QBDULSPHEDUN QWN FOBUPO HDE@Y P HOMAV\R G-MJQDQG
H HEXWM BDAQMYHQARQY Z WLQ WHUGFDOFRQM W

$PNNVQILZ ) PVST IRWMLY SHHU GDWQ) UWHOFWRQ DFFRXQEEION DQG
FRBPWH SIREGP \ROIQ)

" MNQ] POCPBEIH TFTTPOT \XSSRWY B WP HQDIHP HQVEH RQG
SURI UDP P H FRP SBMRQ

7KHVH DR HQXUWHG WDWODWQ) Z DV FROMXRXV DSSOHG DQG WHQRFHG
WURXJ K SUDPWEH | HHGEDFN
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' HHUQ) D KUK TXDOW P HQRYKLS H SHUHGFH UHTXUUHG LOMQARDOLQHWR HQAQ
SHRS®! WP H DQG RSHIDARDOKSSRW

) VN BO3FTPVIFT
. QGTT.PCBMN FOPST FROMEXWY \HRVRU\SHFLLIE NORZ BIGJH JXIGDQFH
DQG FRDFKIQ)
e 1PHBNNF GDMBWPST BOE HVFTUTQFBLFST \WXSSRWY GDWIQ) \HWIRQ/
DQG WO GHYHBSP HQNV
e " EFEDBWFE Q®HBNNFT BCE PQFSBUPOT UFBN RYHWHHQ) FRRUEIGDWRO
FRP P XQFDWRQ DQG DFFRXQEELOW

SNF*ONFTWNFQU
e 2YHU N FQPS1 Q1 PVST GHYHUHG DFUIRW WH FRRW
e« ORWH WDQ | PVST GGAEDWMG W SIRIWDDPPH SOQQAQ) | DFIOAMRQ

PRQRUY) DQG HYDBDWRQ

' TBCDBMBCE . BUFSBMIVQQPSJ

e 6HHGIXQAQ) D@WFDWG\RN FOUFF ME DPN N VQ1Z N QBDUQSPHEDT

e ) UHH DFFHW\R \IWKFWUHG BDQIQ) P DMIDY FXWEXCP JXGHYV \WMP SOWMV DQG
UHSRWAY \RRY

e 2 SHDARDO DQG GJMIO IQUDVAKAMUH \XSSRWY SWRIWDPPH  GHDHY
UHSRWQY  DQG HQJ DI HP HQWV

TKHVH ICBXW HQXUHG WDWP HQMHY UHFHYHG FRQUMMOQWV KL K VXK \KSSRW\Z KI®!
P DIQBIQQ) RSHIDARQDCH | IEHGE
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% o  NFOFFT HQR®G IQWH FRM
P HQRUKLS SKDVH UHSUMHQALY
QYHYH EDFNJ LRXQGV DFURW
$IUFD
e  NFOUFFT UHP DICHG DRWYHD

HQJ DJ HG WURXI K \R J IDGXDWRQ
e DPNNVQIZ QPHDT

GHMJ GHG DQG [P SBP HOMG
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. VIAMN\XEP WRQUDW DFIRWNH SURIWDP PH

P IBMRCHV LFOGQ) SIRWPVSIR DY H HRXWRQ
UHSRWV DQG 3IWFK) FVABHTXIUHP HON

$0. . 6/%5: 1308454

% ¢ \WBYBMKPITI PQT
GHOHUHG GAUQ) WH
SWRIDP P H P\ FGI
e  OBHTI 11D ' FTUFVFEQU
\KRZ FDMQ) P HQMH
LQCRYDWRQ DQG BDGHIKLS
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P HQRUSDMWFLSDARY Z W P HQR UFR QIEX\WLY
FROLMMQD R P HOMH \XSSRW\DQG | HHGEDFN
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X e PGN FOFFT UHSRWMG
IGFBDVHG FRQIGHFH 1Q
BDGHIKLS DQG SR HWRIDO
FRP P XQFDWRQ

. PGOBS.IDIQBOT
GHP ROMIDWMG P SIRYHG
FOUW DURXQG FDUHHU

QUHPWRQDQG GH VWAMSV

"11-%" 50/ 3" 5&
JDICHG Q7. QI MBARUWFKQEDONG DSSTHG GXUQY
SURMPW DQG SUR HWIRCDORMY/

%  SHSRWFDUGWDFNQJ \KRZ HG
QRIEE®! [P SURYHP HQADFURW FRUA
FRP SHMJFLLVIGFOAQ)

e /HDGHUKIS DQG FRODMMGA
« &RPPXQFDWRQDQEG
FRIOERIDWRQ
« 30QQQ DQAGH HAMRQ
o $FFRXQEELDOV DG \HD
P DQDJI HP HQV/

. &503. &58&&8 (" (& &5

+LIK TXDDW P HQRUP HQMH HQ) DI HP HOAZ DV
FROAMOM UHSRWMG DVD NA QLY HR MHVH RXRRP HV
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&RP P XQW [P SDFWZ DVD GH IQQ)
SIMUR \WH SWRIWDP PH

( DFK SURWPWZ DV UAYIHZ HG DQG
YHULIHG B\ P HQRW/\R HQUXUH

DO QP HQAZ W SURI UDP P H
REMPWYHV DQG DFFRXQIELDN
WBQEDBV

&RBPWHD P HOMHVSURMPWFR YUHG IR RV DWDV\KFK
DVHGFDAWRQ GJMIODMDF\ | LCDGFIDADMDR Z R RHQV
HP SRZ HIP HOMMXWRACDELON P HQBCOKHDEN DQG\R W

GHYHBSP HQV
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FUDVHG \HD FRQIGHFH
DQG GDGHIKLS [GHOMY
DPRQ) P HQMHV

6WHQ) WHCHG FRP P VR HQUR
FRP P XQW \HYIEH DQG \RFIDO
|P SDFW

P SIRYHG HP S DELON \NQY
IGFOAQ) FRP P XQFDWRQ
FUMFDOMQNG  DQG \DWI E
SO

( KDQFHG GLJ MEGDMUIDR\ DQG

SUR HWIRQDCBUHVHQEMRQ
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e« &RQMXHG P SBP HQEMRQRU
\FD@YJ R FRP P XQW SURVIFW

o /IDQMRQIQR IQMDKISV
KLI KHUHGXFDWRQ DQG HDU®
WERI H HQAHSUHGHXUDO
YHQMUA

e« )RPDWRQR SHHXSSRW
VVMP VWURXT K WH ,QUSILH
+HUSIUND $OP QL1 HE RIN

TKHVH \ VP V QRARQD IHQ) WHQHG DFFRXQIEIELON EXW
DOR HCDE®IG WH RU DQUDWRQVR FROAMXRXV® UH ICH IW
DSSURDFK DQG \FD®I Z KDAZ RDY/

x .Q QSILH +HUS I UND
WHQ RFHG IWFRP P IM? HQNR DV
1 RWP HG SURIUDP P H P DQDJI HP HQWV

B\ IQARGFQ)

o 6WKPMUHG UHSRWY WP SOWV
| RUSURVIFW DQG GDWOIQ) MY

9]V BO0E A e
7KH P HAEV GHP ROMDM
WDWQUSILH +HUS | UND GHOYHWY FOSMULY HQI DI HP HQNJ BRZ WK
FGDFOU POV DFOSE KE DG RAFRP HV
) : WQBMDU,@E@SWDQO, : ,NQFQPQ Fj,”\ﬁ' W SHIXOWMEZ P FEMRIQRP
SURIJ UDP P H SURGXFHG P HDVXUDE®! SURJWDP P H [P SURYHP HQN
IP SIRYHP HONIQFRQIGHFH W@

GDGHIKLS FDSDRW DQG
FRP P XQW RXWRP HV
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2 XU SWRIWDP F\F®IZDVSRZ HHGE\ D \RIG HFRAMP R \XSSRWMY
IFGAQ)
e« $PSPBUF 1BSOFST —RU DQ] DWRQVWDWSIRYIGHG IXQAQ) H SHWH FDUHHU
GHYHBSP HQAHARXFHY DQG YROQMHUP HORY
e / POQSPGUBCE $ PN N VQIZ #BTFE 0 SHBQITBUPOT ° SDWZHWYZ KR KHSHG
UHFOQWP HQMHV SURVGHG FRP P XQW SURMPVWXSSRWVRUDP SOIHG SUR] DP P H
DR/
e 1PGTTPCBM FOPST BCE " MN QJ— QG H SHWR I HUIQ) WHUWP H
LOLI KW DQG QHE RUWVR QAUMUH WH GH W HHIDWRQR! $1UEDQI HP DBI GDGHY
e 5FD OPNPHZ BCE - FBSOIOH 1BSOFST — SOMRP VDQG FROMEXRYZ KR

\XSSRUMG G MIABDWRIQ) FRP P XQEDWRQ DQG SURI UDP P H P DQDJ HP HQW
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7KURXI KRXAAMH \ HDU RXUSDWEHY SO\ HG FUXFIDOURBN 1Q HEIYDWY) \WH P HQRUIKIS
H SHUIHGFH . H FRIERDWYH DFKIHYHP HQN LGFOCH

« 'BDMBWE. BT 4FTTPOT
3RHWRDY FOAQ \RPHR RXUPHQRY URP SDWZHURU DQ] DWRQ/ KRUMG
ZRINKRSV RQ GDGHIKS HPS® DEION SURWFW H HPXWRQ GJLMIO W@ DG
HOAHSUHGHXUIKLS

e 4VQOPSJ®SS$ PN N VQIZ *N QBDULPHD

3DWEHY SIRYIGHG JXGDFH @FDO FRQHAWRY/ DQG 1Q \RPH FDVHV IQNQG
FROMEXWRQ/ WDW HDE®IG PHQOMHY \R \XFFHWIX® HHXWM WHU \ER Z HN
FRP P XQW SURWFW

e 11D ' FTUSCHBHFN FQU
([WMIIDOMGIHV \SRQRY DG \KSSRUMY FROANEXWMG \R WH \XFFHW R WH
3IWK) HWHYHQN SIRYIGQ) REMPWYH WFRUQ) P HQRUIKLS IXQEAQ) DQG VMELDW |RU
IQCRYDWYH SURMPWGHDV

« . FOPST 4\8CHU FQICH
6\INHKRTGHY — SDUWFEXOW® UAMQQ) P HQRY DQG SUR HWIRQDORGQMHY —RI I HIHG
VHRRU\SHALLLE J XIGDGFH FDUHHUIQUI KWDQG RGH RQ RGH GHYHBSP HQAUKSSRW

e 4BUFHD" EWIPS 4VQQOPSJ

6VN-KRGHY RITHHG ICBXWRQ FAUWEXGP  UH ICHP HON SUIRIWDP P H VWAKRWMUH  DAG
[P SURYHG SDWZ D\ VI RUSRVVSURI UDP P H RSSRWMQWAV

7KHH FROERDWRQ/ HOXBG WH SWRIWDP PH WP DICHG BHBIYDQW SUDFWFDO DQG
UASRQUYH VR WH HYROIQ) GHHGVR! $1UEDQ\RXQ) ZRP HQ
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) HHGEDFNIURP SDUWHLY P HQRY P HQMHVDQG FRP P XQW WEINHKRGHWY
GHP RQMDWG VIWRQ SURJ UDP P H \DW/ DPARQ DQG DO QP HQAZ WY ,QUSLUH +HU
$1UNDVP MIRQ

. PGN FOUPST UHSRWMG | HHIY KL KO FRQEHAWG VR WHUP HOMHYV J URZ W
NARXWIH

e 3DUFHYKLI KD KWMG WH QPHSBN N F3T TLB/DWF DPN N VODBUPO BCE
N OBDUDVNH IRHQI WV

e &RPP XQW ®IYHO HHGEDFNIQAFDWG DSSUHFIDWRQ | RUP HOMH BIG LQWDWHV
GH\FUELQ) PDQ SURWFWDV' UN FM p~ JOOPVBUWF (1 BCE * VBBCNE WP NADBM
OFFET p

e SHMQOQ NFOPST FQPSFE CPUDFBCW N QPVWEN FOUID QPHSBN N F
RVBMLZ P HQMH SUHSDUHGGHW DQG \WH FOUW R SURMPWUHDWG VIVN/
FRP SDUHG \R SUHYIRXVFRKRW

e BVENKROHYWH SUHWHG FBHESOFTT P QBSDIOBUF JOGAYVS DZDWT | XUHU
YDIEDWY \WH SURI UDP P HV UHBNDGFH DQG SRMMYH [Q OHGFH
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* URZ W LV UDUHO @HDU DQG ZDV
R H FHSWRQ $V,QWSILH +HUS 1 UND
FROADXHG \R H SDQG IWWDFK DQG
GHHSHQIWSWRIWDP PIQ) \WH\ HDU
\XUDFHG YDODE®! BMRQ/WDWDUH GRZ
\KDSIQ) D ARQJ HU P RUH UMOHQY

P HQRUKLS P RGHO 7KHH UH BPWRQ/
XQGHWFRUH RXUFRP P VR HQAIR
FROADRXV [P SIRYHP HQWV
UAVSROULYHGHW\R SDUMWFLSDQAGHHGY
DQG@Q \MP P SDFW
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7BSBCMZ D. FOPS. FOFF &HBHFN FQU
S$SAMRXIK PDQ PHQRUPHOMH WHODMRQKISV WUMHG \RPH SDILY H SHUHGFHG
SHIRGY R LGFRQOMMMQNHQIDIHP HON 7KH SUPDY GUYHY IGFOGHG FRP SHWY
SUR HWIRQDOVFKHGX®N WP H ] RCH GLIHHGFHV DQG GLIHUIQ) H SHAVEMRQY DURXQG
|BTXHGR DQG WUKFWUH R [QMIDPWRQ/

5FDI CPNAHZ BCE 18PN #BSFST
$ WP DOQP EHUR P HQMHV | DFHG GLILEXGNAV QDY) DWY G MIOSOMRP V XVHG | RU
GDQ) WSRWY DG WEPIMIRY/ 7KHH FKDBQIHV RFFDMRD® \BZHG
SDWFISDWRQ DQG VIWN FRP SBMRQ  SDIWEXDU® | RU SDWFLSDQN Z W @ WG SURU
H SRKUH R P [ DUVRRY

1PHBN N F *OFOT1Z BCE 5N F %N BCET
7KH SRIWPPHV FRPEDWRY R GDIQ) VHWRQY/ PHQRUKS PHAMQIV
DWL QP HQV DQG SURVPWP SOP HOBMRQ SURYHG DP EIMRXY : KBl PDQ P HOMHV
RVH \R WH FKD@®IQJH RWHY WX J BIG VR EDDGFH SURI UDP P H GHP DQGV DBQI MGH
DFDG-P [E SUR HWIRQDORUSHYRQDOFRP P W HQNV
7KHH FKDBIQIHV ZHH IQIKAWRH IDWHU WDQ REWUKFWH RITHUQ)  DPWRQDE®
LOLI KW RUUH .GHP HQW
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0 HOMHVZ KR | X® XQGEHWARRG SUR IDP P H H SHAVEMRQ/ WP HIGHY DQG GHILY HDEBN
IURP WH RXAN-GHP RQADWG KL KHUFR @MMGP\ DQG HQJ DI HP HON7KIV KL KO KWMG

WH QHHG | RO WHHG RER DEQ) SR FWHVDQG FEDUHUHD® FR AP XQFDWRQ

4\ S/DWFE "DDPVOBCMZ NQPVET $PN QWLPO
5HI XOU KRWEKHAN [Q/DQG WP IQGHWYSIR MG P RUH H | HRWWH \WDQLRDWG
P IBMRH EDVHG IRTZ XSV & R @MWMQADFFRXQIELON AKPMUB/\KSSR W
PRP HQMP DQG WHGFH GRS R

. FOUPS A/QQPSJ#CFGT &N "NHON FOU BE ( V.EBCDF

0 HQRWH SUWHG DSSUHFIDWRQ | RUFBDUHUI XIGDGFH R G SHAVEMR § WP HIHV
DQGWRY ' HAFDWMG P HQRURIHOAMR QG SHIR G P HOR R @ HQJ DI HP HQNV
\SDFHVHKDGFH WHUFDSDFIW VR \IXSSR WP HOMAVH | HRAYHD

$PNNVQLZ BE #NOHIH €DFBTF FUFOUPO
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